Cong an Quan Ha Dong
Cong an Phuwong Ha Cau

Huéng Din Str dung Dich Vu Céng

Budéc 1: Ban truy cip thong qua dwong din dichvucong.gov.vn. Bam vao biéu
tuwong 3 soc ngang & goc trén bén phai man hinh > Chon DPang ky.

AA & dichvucong.gov.vn

‘CONG DICH VU CONG QUOC GIA. _ QUOC GIA E

1 €6ng moi ltic, moi noi

Két néi, cung cap théng tin va dich vu cdng moi ltic, moi nai

Nhép tif khod tim kiém Q

Tim kiém nang cao

Dich vu céng truc tuyén

Hb trg ddi tudng gap khé khan do dai
dich COVID-19

Téng hdp tinh hinh két néi, tich hgp
< V@i Céng Dich vu céng Quéc gia cla... >

Ngay 22/12/2020

& dichvucong.gov.vn

Gidi thiéu
Thong tin va dich vu

Thanh toan truc
tuyén

Phan anh kién nghi

Tha tuc hanh chinh 2
Hb trg ¢
bang nhap ’
. - 1hgp
Bang ky facla.

Budc 2: Chon phu’0’ng thirc dang ky
Ban c6 thé chon cac phuong thire xac minh véi mie do trung binh nhu: Thué bao di
dong, bao hiém x4 hoi, buu dién Viét Nam hay phuong thirc dang ky qua SIM ky s véi
murc do xac minh cao. O day chung ta dung thué bao di dong.


https://dichvucong.gov.vn/

Pang ky

Vui long chon phudng thic dang
ky

Xdc minh mudc d6 trung binh

(IAL2)
&2
"’*«,,mo\ﬁ VIETNAM POST
Thué Bao Buu dién
bao di hiém xa Viét
dong hoéi Nam

Xdc minh mdc d6 cao (IAL3)

SIMky s8

Budc 3: Nhap thong tin va chon Ping ky

Nhap chinh xac thong tin bao gom Tén dang nhap (s6 CMT/CCCD), ho va tén, ngay sinh,
s6 dién thoai, email > Nhap ma xac thuc.(cht y SDT dang ky phai la chinh chu)

Sau khi nhap dung tat ca thong tin, ban kiém tra lai, tién hanh nhan chon Ping ky.

=TT

Pa ng k»’, Nhap email ctia ban
Thué bao di déng Nhép m3 XéC thl,l'C *
.. . T ﬁ
lujiei IUJ [ &)

(Chidanh cho cébngdan) =7

Tén dang nhap (S6 CMT/CCCD) * Bang cdch nhap vao Dang ky, ban
déng y vdi Diéu khoan, Chinh
sach chia sé théng tin cla

Ho tén * chuing toi.

Nhap s6 CMT/CCCD

Nhép ho tén

Bang ky
Ngay sinh *

Hoac
dd/mm/yyyy

Chon hinh thic dang ky khac

S6 dién thoai *

Luu y: Chi céc thué bao da khai bdo théng
tin chinh xdc vdi nha mang mdi cé thé dang

Nhép s6 dién thoai

Budrc 4: Nhap ma OTP, nhan Xac nhan
Mi OTP sé& duoc guri dén sé dién thoai ma ban da nhap > Chon Xéac nhén.



Xacthuwcma OTP

M3 xac thuc da dudc gui qua SDT:
DO7**¥**398

Nhap ma OTP

s )] EIEJE]

Ban chua nhan dugc ma? Guilai OTP
Xac nhan

Bwéc 5: Nhap mat khau méi va nhan Pang ky

Buwéc 6: Chon Dang nhép & trang Dich vu cong

Tai trang dichvucong.dancuquocgia.gov.vn, ban bam vao bi¢u tugng Pang nhdp & goc trén bén phai
man hinh > Chon Péang nhip.

& c @ dichvucong.dancuquocgia.gov.vn/portal/p/home/dvc-gioi-thieu.html = % N [0 (@8 Eor) :
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)¥ CONG DICH VU CONG QUAN LY CU TRU Dang nhap

@  Gigithiéu Tin tic, sukién  Tra ciru dich vu céng truc tuyén  Quan ly ho sodichvucéng  Paphuongtién Baocdothdngké Hoidap

Pong gop y kien  Xem Lich lam viéc  Banh gia co quan

Nhéap n6i dung tim kiém Tra ctfu dich vu céng truc tuyén
T ng tin cong dan ‘ Van ban phép luat ’ l Hb so ‘ Dich vu cong
Tich cuc trién khai Dy’ 4n co' s& dir Nhiéu sang kién, giai phap day Giai phap cap bach 1ap “I6 héng” bao
liéu quéc gia vé dan cu nhanh tién d6 thu thap dir liéu dan vé dif liéu ca nhan
>
21/02/2021 o 21/02/2021

21/02/2021

Thudng trd &) Tam tra [Z] pa phuong tién

XAa dane kv thirémne trii e S . : ‘

Budéc 7: Chon tai khoin Cong DVC Qudc gia


https://dichvucong.gov.vn/

CONG DICH VU CONG QUAN LY CU TRU

Pang nhap

Tai khoan Tai khoan
Co s& cho thué luu tra Cong DVC Qudc Gia

Budéc 8: Nhap day di thong tin tai man hinh ding nhap.

Pang nhap

CMT/CCCD Usb ky s& Sim ky s&

Tén dang nhap

Nhap cmT/cceD

Mat khau

Nhap mat khau

Nhap m3 xac thuc
M3 xac thuc .~1—7&p779‘ F-EA ‘:

Quén mat khau?

Dang nhap

7~
=7

Buwéc 9: Nhiap mi OTP dwoc giri vé dién thoai, sau d6 4n x&c nhan.



¢€6NG DICH VU CONG QUOC GIA

Két ndi, cung cap théng tin va dich vu céng moi luc, moi nai

Xac thuc ma OTP
M3 xac thuc d3 dudc gui qua sé dién
thoai: 0968xxx545

Nhap m3a OTP:

ANV N N (N § O

Ban chua nhan ducc m3a? Gdi lai OTP

XAC NHAN

Chon phuong thidc xdc thuc khac
M3t s8 dién thoai nhan OTP.

I1. Str dung tai khoan Dich vu Céng quéc gia .

Sau khi di dang nhap vao trang Dichvucong.dancuquocgia.gov.vn bang tai khoan duoc
dang ky theo cac budce hudng dan & trén, Ban co thé chon céc dich vu céng can sir dung
theo nhu cau bang cach chon cac muc trén trang nhu sau:

Thu'dng trd @ Tam trd

Pang ky thudng tru Pang ky tam tru

Xoa dang ky thuong tru Thi tuc gia han tam tra

Tachho Diéu chinh théng tin vé cu tri trong CSDL
cu tra
biéu chinh théng tin vé cu tri trong CSDL

cutru Xéa dang ky tam tra

Xac nhan théng tin vé cu tru Tach hé

Khai bao thong tin vé cur tru Khai bao thong tin v& noi & hién tai



1. Truwong hop dang ky thwong trd: cac ban chon muc dang ky thwong tra tir Menu
Thwong tra

B1: sau khi chon ding ky thuong trd, cic ban dién day du thong tin vao cac muc co dau
(*), vi du minh hoa: Ban ding ky thuong trl tai phuong Ha Cau, Quan Ha Déng, Thanh
phd Ha Nbi thi chon nhu hinh duéi day Néu chu tai khoan 1a nguoi thuc hién thi co thé
tich vao muc “Nguroi khai bado la nguoi thay doi”, théng tin s& duoc tu dong dién tir co
s DLQG vé dan cu.

HO SO PANG KY THUONG TRU

Ghi chi: Cdc théng tin cé dau (%) 14 théng tin bat budc phai nhap

CO QUAN THUC HIEN ~
Tinh/ Thanh phé (*) Quan/ Huyén (*) Phudong/ Xa (*)
Thanh phé Ha N&i - Quan Ha Béng * - Phuéing Ha Cau * -

Co quan dang ky cu tru (*)
Coéng An Phudng Ha Cau -

So6 dién thoai

THU TUC HANH CHINH YEU CAU ~
Thu tuc (*) Trudng hop (%)
Bang ky thudong tra - bang ky lap hé mdi -

B2: Sau khi da dién day du thong tin, théng tin ctia ngudi cing thay d6i (cac thanh vién
trong ho cung dang ky thuong tr...) ban tién hanh Chup anh/Scan céc giay to tai muc
Ho so dinh kém

HO SO BINH KEM(*) P

Vui long dinh kém céc tap tin hinh anh vé cac loai gidy t& sau dé gilp co quan chirc nang xac minh va giai quyét hd so cia
ong/ba

STT Tén gidy to Loai gidy t&  Tai file mau Pinh kém S6 lugng  Ghicht  Thao tac

Ta khai thay doi théng tin —— _ o
1 cirtra Ban goc v 3

Gidy td, tai liéu chirng — B .
minh ché & hop phap Ban go¢ v [
Gidy td, tai liéu chirng
_minh quan hé nhén thén — - &
3 U \sichuho, thanhvienhe  Bangdt v B
gia dinh

Gidy td, tai liéu chirng
minh thudc trudng hop
_quydinh tai diém b, c T— . P
4 U khoan 2 digu 20 Luat Cu Ban go« v
trd (la ngudi chua thanh
nién, ngudi cao tudi...)



B3: Tich vao T6i xin chiu trach nhiém truéc phap luat vé 16i khai trén, sau d6 4n Ghi va
gui ho so

THONG TIN NHAN THONG BAO TINH TRANG HO SO A

Hinh thirc nhan

Nhan qua cdng théng tin x

THONG TIN NHAN KET QUA GIAI QUYET A

Hinh thirc nhan

Nhan qua céng thong tin

B T6i xin chju trach nhiém truéc phap luit vé 1&i khai trén

Sau d6 néu hién 1&n théng bao: Thém mai thanh cong, Ho so da duoc gui dén cén bo tiép
dan 1a ban da hoan thanh ding ky, chd can bo tiép nhan xu Iy va thdng béo tra két qua,
néu béo 16i thi kiém tra lai cac thong tin c6 dau (*) va thdng béo cu thé dé chinh sura lai
hd so, sau d6 hoan thién tiép tuc an ghi va gui hd so.

2. Trwong hep tach ho

B1: sau khi chon dang ky thuong tri = Téch ho, cac ban dién day du théng tin vao cac
muc ¢ dau (*), vi du minh hoa: Ban c6 HKTT tai phuong Ha Cau Quan Ha Bong, Thanh
phd Ha Noi, thuc hién “Tach ho” thi chon nhu hinh dudi day Néu chu tai khoan 1 ngudi
thuc hién thi c6 thé tich vao muc “Nguoi khai bdo la nguoi thay doi”, théng tin s& dugc
tu dong dién tir co s& DLQG vé dan cu.



HO SO DANG KY THUONG TRU

Ghi chi: Cac théng tin cd ddu (*) 14 théng tin bat budc phai nhap

CO QUAN THY'C HIEN ~
Tinh/ Thanh phé (%) Quan/ Huyén (¥) Phudrng/ Xa (*)
Thanh phé Ha Noi X Quan Ha Péng X Phudng Ha Cau X

Co quan dang ky cu tru (*)

C6ng An Phuéing Ha Cau X~
Sé dién thoai
THU TUC HANH CHINH YEU CAU ~
Tha tuc (*) Trudng hop (%)
Téach hg *-  Tachhg *y
14 N\
. 4 \ r ~ 9 ~A \ Fay A
B2: Dinh kém cac van ban giay to theo yéu cau
@& Céngdich vucongquan lycwtr X = v = a X
& C & dichvucong.dancuguocgia.gov.vn/portal/p/home/dang-ky-thuong-tru.html?ma_thu_tuc=1.0042228csrt=4486607848589849287 2 w @ 0O (m Error :) H
i Apps @ SoNeX 0 Tdng hopcactrang.. [ BeastFi- Mydeposits 53 BIZVERSE-The Met.. %) PipeFlare-Online.. (& Bitland [[f] WAX Cloud Wallet PlayTokam - Best Bl.. [Jl] Faucet- Claim ever... »
HO SO PINH KEM(*) A
Vui Idng dinh kém céc tap tin hinh anh vé cac loai gidy t& sau dé gitp co quan chirc nang xac minh va giai quyét hd so cla
ong/ba
STT Tén gidy t& Loai gidy t&  Tai file mau DPinh kém S6 lwgng  Ghichu  Thao tac
: T& khai thay d6i thong tin - @ ]
: Ban g6¢ v B
crtra an-got o tach ho.pdf
~ Giay to, tai liéu chiing —
2 U minhviac ly hén Ban goc v & ¢
Gidy to, tai liéu chitng
3 [ minhviéctiép tucduocst | gangsc v &l % +
dung chd & hop phap dé
THONG TIN NHAN THONG BAO TINH TRANG HO SO A
Hinh thirc nhan °
«Nhan cuia cAng thAng tin X

Tich vao Tai xin chiu trach nhiém trudc phép luat vé 1oi khai trén, sau d6 4n Ghi va guri
hé so



THONG TIN NHAN THONG BAO TINH TRANG HO sO A

Hinh thirc nhan

Nhan qua céng théng tin x

THONG TIN NHAN KET QUA GIAI QUYET ~

Hinh thirc nhan

Nhan qua cdng théng tin

B T6i xin chju trach nhiém truéc phap luat vé 1&i khai trén

KON o [ovoo

Sau d6 néu hién 1én théng bao: Thém mai thanh cong, Ho6 so da duoc gui dén cén bo tiép
dan 1a ban d hoan thanh ding ky, chd can bo tiép nhan xu Iy va thdng béo tra két qua,
néu béo 16i thi kiém tra lai cac thong tin c6 dau (*) va théng béo cu thé dé chinh sura lai
hd so, sau d6 hoan thién tiép tuc an ghi va gui hd so.

3. Truong hep Piéu chinh théng tin vé cw tri trong CSDL vé cw tri khi: thay ddi ho
tich, thay d6i dia gidi hanh chinh, thay d6i chi ho. Ban chon thu tuc Biéu chinh théng tin
vé cu trt trong CSDL.

B1: sau khi chon Diéu chinh thong tin vé cu tra trong CSDL, cac ban dién day du théng
tin vao cac muc c6 dau (*), vi du minh hoa: Ban c6 Ho khau thuong trd tai phuong Ha
Cau, Quéan Ha Bong, Thanh phé Ha Noi thi chon nhu hinh duéi day Néu chu tai khoan
1a nguoi thuc hién thi co thé tich vao muc “Nguoi khai bdo la nguoi thay doi”, théng tin
s& duoc tu dong dién tir co s DLQG Vvé dan cu.



HO SO PANG KY THUONG TRU

Ghi chi: Cac théng tin cd dau (*) Ia théng tin bat budc phai nhap

CO QUAN THUC HIEN ~
Tinh/ Thanh phé (%) Quan/ Huyén (*) Phudng/ Xa (*)
Thanh phd Ha Noi ¥ Quan Ha Péng ¥y Phueng Ha Cau * v

Co quan dang ky cu tru (*)

Cdng An Phuong Ha Cau v
Sé dién thoai
THU TUC HANH CHINH YEU CAU ~
Th tuc (*) Trugng hop (*)

Dbiéu chinh théng tin vé& cu tra trong CSDL cu tru ® v Thay d&i chli hé x

B2: Thém thong tin nhitng ngudi cung thay doi trong gia dinh (néu co)

N&i dung dé nghi (*)
Digu chinh théng tin v& cu trd trong CSDL e tri - Thay déi chi hd

Nhirng thanh vién trong hd gia dinh clng thay déi

Thaotdc STT Hovatén(*) Ngaysinh(*) Gigitinh(*) S6BPDCN(CCCD)(*) S6CMND Nghé nghiép Noilam viéc

THONG TIN Y KIEN CHU HO A

B3: Tich vao T6i xin chiu trach nhiém truéc phap luat vé 1oi khai trén, sau d6 an Ghi va
gui ho so



THONG TIN NHAN THONG BAO TINH TRANG HO SO A

Hinh thirc nhan

Nhan qua c¢8ng théng tin x

THONG TIN NHAN KET QUA GIAI QUYET ~

Hinh thirc nhan

Nhan qua céng théng tin

B T6i xin chiu trach nhiém truéc phap luat vé 1&i khai trén

Sau d6 néu hién 1én théng bao: Thém mai thanh cong, Ho so di duogc giri dén can bo tiép
dan la ban da hoan thanh dang ky, cho can bo tiép nhan xir ly va thong bao tra két qua,
neu bao 15i thi kiém tra lai cac thong tin co dau (*) va thong bao cu thé dé chinh sura lai
hd so, sau d6 hoan thién tlep tuc 4n ghi va giri hd so.

4. Truong hop Cong dan can xac nhan théng tin vé cw tra, giri yéu cau cho Cong an
Phuong/xa noi minh dang ky HKTT hodc noi tam tru, noi ¢, ban chon Xac nhan
thong tin vé cur tri tai Menu diing Ky thu’()'ng tra.

B1: sau khi chon Xac nhan thong tin Vé cu trd, cac ban dién day du théng tin Vao cac muc
c6 dau (*), vi du minh hoa: Ban c6 Ho khau thuong trd tai phuong Ha Cau, Quan Ha
Dong, Thanh phd Ha Noi, guri yéu cau cho Coéng an phuong Ha Cau xac nhan thong tin
vé cu tr thi chon nhu hinh duéi ddy. Néu chi tai khoan 1a ngudi can xac nhan thi co thé
tich vao muc “Nguoi khai bdo la nguoi thay doi 517, thdng tin s& duoc tu dong dién tir co so
DLQG vé dan cu.

HO SO DANG KY THUONG TRU

Ghi chi: Cac thdng tin ¢d ddu (*) 1a théng tin bat budc phai nhap

CO QUAN THU'C HIEN A~
Tinh/ Thanh pho (¥) Quéan/ Huyén (*) Phuong/ X3 (*)
Thanh phé Ha Néi * Quan Ha Péng * v Phueng Ha Cau *~

Co quan dang ky cur tra (*)

Céng An Phudng Ha Cau ~

S8 dién thoai
THU TUC HANH CHINH YEU CAU A
Tha tuc (%) Trudng hop (*)

X&c nhan théng tin v& cu trd ¥ Cép cho NK thueéng tra trén dia ban... ™ ~

B2: Thém théng tin nhitg ngudi cung thay doi trong gia dinh (néu co)



N&i dung dé nghi (*)

Digu chinh théng tin v& cu trd trong CSDL cu trii - Thay d6i cha hé

Nhirng thanh vién trong hd gia dinh cling thay déi

Thaotac STT Hovatén(*) Ngaysinh(*) Gigitinh (*) S6BDDCN(CCCD)(*) S8CMND Nghé nghiép Noilam viéc

== 1 - -

THONG TIN Y KIEN CHU HO A

B3: Tich vao T6i xin chiu trach nhiém trudc phap luat vé 11 khai trén, sau 6 4n Ghi va
gui ho so

THONG TIN NHAN THONG BAO TINH TRANG HO SO A

Hinh thirc nhan

Nhan qua cdng théng tin x

THONG TIN NHAN KET QUA GIAI QUYET A

Hinh thirc nhan

Nhan qua céng thong tin .

B T46i xin chju trach nhiém truéc phap luit vé 1&i khai trén

Sau d6 néu hién 1én théng bao: Thém mai thanh cong, Ho so di duoc giri dén can bo tiép
dan la ban da hoan thanh dang ky, cho can bo tiép nhan xir ly va thdng bao tra két qua,
néu bao 13i thi kiém tra lai cac thong tin co dau (*) va thong bao cu thé dé chinh sua lai
hd so, sau d6 hoan thién tiép tuc an ghi va giri ho so.

5. Trwong hgp Cong dan diang ky tam trd: ban chon Piang ky tam tri tai Menu Pang
ky tam tru

B1: Sau khi chon dang ky tam tri, cac ban dién day du thong tin vao cac muc co dau (*)
Vi du: Ban dang ky tam trd tai Cong an phuong Ha Cau, Ha Bong, Ha Noi, ban chon cac
thong tin nhu hinh dudi day. Néu cha tai khoan 13 ngudi dang ky tam trd thi c6 thé tich
vao muc “Nguoi khai bao la nguoi thay doi”, thong tin s& duoc tu dong dién tir co s
DLQG v¢ dan cu.



@ Trang chi Bang ky tam tri

PANG KY TAM TRU

Ghi chil: Cac théng tin ¢é ddu (*) 14 théng tin bat budc phai nhip
CO QUAN THY'C HIEN

Tinh/Thanh Phé (*) Quan/Huyén (%) Phudng/Xa (*)

Thanh phd Ha Noi v Quan Ha bong v Phuang Ha Cau -
Co quan thue hién (%)
Céng An Phudng Ha Cau

S6 dién thoai

THU TUC HANH CHINH YEU CAU

B2: Sau khi dién day du thong tin vao cac muc c6 dau (*), Ban thém thong tin vé cac
thanh vién cung dang ky tam trd, an vao “Thém mdi nguoi tam tra”, sau dé dién théng
tin, chu y cac muc cé dau (*).

NHU'NG THANH VIEN TRONG HO GIA DINH CUNG THAY BOI A~

STT Heovatén(*) Ngay, thang, ndam sinh(*) Giditinh(*) S6BDDCN(CCCD) S8CMND Nghé nghiép Noilamviéc ¢

Khang co dir ligu

2. THEM MOI NGU'®I TAM TRU l

B3: Sau khi da dién day du thdng tin, thdng tin ctia nguoi cing thay d6i (cac thanh vién
trong ho cung dang ky tam tra...) ban tién hanh Chup anh/Scan cac gidy to tai muc Ho
so dinh kém.

HO SO DINH KEM

~
Vui 1ong dinh kém cdc tép hinh dnh vé cdc loai gidy t& sau dé gidp co quan chic ndng xac minh va giai quyét nhanh hd so cla éngsba
STT Tén gidy t& * Hinh thdc gidy t& *  Tai file mau Binh kém S6 lvong Ghichd Thao tac
1 T khai thay Ban gdc . & Choose Files |No file chosen 0
déi théng tin
cutrd
2 Gidy to, tai Ban géc . ] Choose Files |No file chosen 0
liéu chirng
minh chd &
hop phap



B4: Tich vao T6i xin chiu trach nhiém trudc phap luat vé 1oi khai trén, sau d6 4n Ghi va
gui ho so

THONG TIN NHAN THONG BAO TINH TRANG HO SO A

Hinh thirc nhan

Nhan qua c8ng théng tin x

THONG TIN NHAN KET QUA GIAI QUYET ~

Hinh thir'c nhan

Nhan qua cdng théng tin *

B T6i xin chju trach nhiém truéc phap luat vé 1&i khai trén

Sau d6 néu hién 1én théng bao: Thém mai thanh cong, Ho so di duogc giri dén can bo tiép
dan la ban da hoan thanh dang ky, cho can bo tiép nhan xir ly va thong bao tra két qua,
neu bao 15i thi kiém tra lai cac thong tin co dau (*) va thong bao cu thé dé chinh sura lai
hd so, sau d6 hoan thién tiép tuc an ghi va gui hd so.



