
UBND THANH PHO HA NO 	LONG HOA XA 110I CHU NGHIA VITT NAM 
SO THONG TIN VA TRUYEN THONG 	DO lap - Tv do - Hanh phtic 

So: 30 /QD-STTTT 	 Ha A T ngayag thong 01 nom 2021 

QUYET DINH 
Ban hanh "Quy trinh xir 	vori cac so dien thoai lien he 

trong cac bien quang cao, rao vat sai quy dinh" va "Quy trinh xir 15T doi voi 
cac so dien thoai, so dich vu tin nhan ngan nhan tin rat, thkrc hien 

cu(lc goi rat" tren dia ban thanh phil Ha NCli 

GIAM DOC sd THONG TIN VA TRUYEN THONG THANH PHO HA NO 

Can cit. LuOt Giao dick di01 tic ngay 29/11/2005; 

Can cti. Ludt Cong ngli"0 thong tin ngay 29/6/2006; 

Can ca. Ludt Viin thong ngay 23/11/2009; 

Can at. Lu:jt Xir 1j> vi pham hank chink ngay 20/6/2012; 

Can cit. Lu(zt Quang cao ngay 21/6/2012; 

Can ca. Lu Icjt An town thong tin mang ngay 19/11/2015 ; 

Can at. Luc:It An ninh mang ngay 12/6/2018; 

--." 
.,,.„ 

Can at. Nghi dinh so 25/2011/ND-CP ngay 06/4/2011 cita Chinh phu quy 
clinh chi tVelt va hu..6.ng cian thi hank m"01-  so cIV'eu cita LtOt viin thong,. 

Can cit. Nghi clinh so 158/2013/ND-CP ngay 12/11/2013 cita Chinh phit quy 
clinh xir phgt vi phgm hank chink trong link vz,t.c van hoa, the thao, du lick va  
quang cao; Nghi clinh so 28/2017/ND-CP ngay 20/3/2017 cita Chinh pith ve sica 
date, ba sung mot so 	ctia Nghi clinh so 131/2013/ND-CP ngay 16/10/2013 cita 
Chinh phi( quy clinh xis phat vi pham hank chink ve quyn tac gia, quy'en lien quan 
va Nghi clinh so 158/2013/ND-CP ngay 12/11/2013 cita Chinh phit quy clinh xl:ir 
phat vi pham hank chink trong link vt,cc van hoa, the thao, du lick va quang cao; 

Can cit. Nghi dinh so 15/2020/ND-CP ngay 03/02/2020 cita Chinh phit quy 
clinh xt:t phat vi pham hank chink trong linhVifC btru chink, viin thong, tan so vo 
tuyen 	tong ngN thong tin va giao dick clie:n tit.; 

Can cir Nghi dinh so 91/2020/ND-CP ngay 14/8/2020 clia Chinh phit v'd 
thong tin nhan rat, thun cNn tit rat, cuOc goi rat; 

Can cit. Quy& dinh so 01/2016/QD-UBND ngay 20/01/2016 cita UBND 
thank pha Ha NOi ban hank quy cher  quan ly hogt d'Ong quang cao ngoai troi tren 
clia ban thank pha Ha N".)i,. 
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Can cti. Qujit dinh so 42/2016/QD-UBND ngay 19/9/2016 cita UBND thank 
ph".cf Ha NOi quy dinh chi:cc nang, nhiOn vu, qulen han va ca cau to char ata 
Thong tin va Trulen thong thank phd Ha NOi; 

Theo ctd. nghi cica Trtrang phong Buit chink - Vien thong. 

QUYET DINH: 

Dieu 1. Ban hank "Quy trinh xir ly d6i 	cac s6 	thoai lien he trong cac 
bin quang cao, rao vat sai quy dinh" va "Quy trinh xi' ly d6i 	cac so di*Ithoai, 
so dick vu tin nhan ng'an nil'an tin rac, thgc hien cui5c goi rac" tren dia ban thank 
plat) Ha W)i. 

Dieu 2. Quye't dinh nay có hi@T hrc tir ngdy 1(T. Quy& dinh nay thay th6 
Quye't Binh s6 128/QD-STTTT ngdy 19/5/2016 cua Giam d6c SO' Thong tin va 
Truyn thong ban hank "Quy trinh xir brT d6i 	cac 	thoai quang cao rao 
vat sai quy dinh" va "Quy trinh xt:r17 d6i voi cac so dick vu tin niian ng"an, cac so  

thoai nhAn tin rac, niiin tin lira ciao" tren dia ban thank pith' Ha NOi. 

Dieu 3. Trixong phong Buu chink - Vin thong, Chanh Thanh tra Soy,phon 
Van hoa va Thong tin quan, huyn, thi xd, cac doanh nghi0 cung cap dick vu 
vijn thong, Inte et a. cac dcm vi có lien quan chiu track nhim thi hank Quy6t 
dinh nay./. 

Noi nhiin: 
- Nhu.  Di&J 3 (c16 thu.c 
- BO. Thong tin va Truyen thong; 
- UBND thanh ph/6 Ha Ni;() 
- So.  Van hoa va Th6 thao; 
- UBND quan, huy0, thi xd, 
- Thanh doan Ha Ni;(3 
- Cac doanh nghi0 vin thong, Internet; 
- Cac ca quan bao chi Ha NOi; the bao, dai Trung uorig; 
- Giam d6c So' TT&TT; 
- Cac Pho Giam d6c So.  TT&TT; 
- Phong, don vi: Thanh tra, Van phang, BCXBTT, 
TTDT, HNP; 
- Ltru: VT, BCVT. 



UBND 	 NOI 	CONG HOA XA HO! CHU NGHIA VIET NAM 
THONG I:ENNA TRUE THONG 	IN)c l a - Tty do - Harth ph& 

,u.st4s C;  

QUY TRINH 
Xu.  ly d 	1.-6c so dien tho4i lien he trong cac Wen quang cao, 

rao vat sai quy dinh tren dia ban thank pho Ha NiO 
(Ban hanh kem theo Quyet dinh so: 3Q ‘ /QD-STTTT ngay b2S' /01/2021 

cua Sa Thong tin va Truyen thong Ha No 

Tlwc hien Quy6t dinh 01/2016/QD-UBND ngay 20/01/2016 	UBND 
thanh ph6 Ha NOi ve v* ban hanh quy ch6 quail 1)"/ float dOng quang cao ngoai 
trai tren dia ban thank ph6 	NC)i, Se( Thong tin va Truy&'n thong Ha.1\11()i hoi  
hop So' Van hoa va The thao, UBND cac qu4n, huyn, thi xa xt:r 1")i cac so dien  
thoai 	trong cac binquang cao, rao vat dugc treo, at, clan, cac san phAm 
quang cao teen cot dien, tru dien, cot tin hi@igiao thong, be' Wong, cay xanh, no'i 
con g Ong; cac bang quang cao, bang - 	duvc treo, dtn ,  an khong,dung vi 
tri da quy hoach hoc vi tri da dugc co quan nha nu& có than quyen chap thOn 
(sau day goi eat là so din thoai lien he trong cac Nen quang cao, rao vat sai quy 
dinh) nhu sau: 

Bulk 1: Bun vi thOng ke 

SO' Van Ma va. The thao, phOng Van Ma. va ThOng tin qu4n, huyen, thi xa 
true thu& UBND care qu4n, huyn, thi (sau day goi Cat là dan vi th6ng ke) trcrc 
tiep ra sok, thu thi4p thong ke so din thoai lien he trong cac Nen quang cao, rao 
vat sai quy dinh hoc tie nhjn thong tin dr UBND cac 	phuang, thi tra'n, Thanh 
doan Ha NO'i ho4c tix nguoi dan ve so dien thoai lien he trong cac bin pang cao, 
rao vat sai quy dinh. 

Bulk 2: Xir ly vi phpn 

Dan vi th6ng ke thong bac) chu thue bao cUa 	thoai lien he trong cac 
bin pang cao, rao vat sai quy dinh cle'n lam vi& 61  lam rO not dung vi pham. 

1. Chu thue bao den lam vi& theo yeu cAu: 

- Dan vi th6ng ke lam vi& 	chu thue bao cue lam ro" not dung vi pham; tin 
hanh xir ly vi pham (ne'u có): 14p bien ban vi pham hanh chinh, tham muu, trinh 
cap co thAm quy'&1 ra quye't dinh xir phat vi pham hanh chinh quy dinh tai lieu  
51, Di'eu 60 Nghi dinh so 158/2013/ND-CP cua Chinh phu (clugc sda 	b'O' sung 
tai Diu 2 Nghi dinh so 28/2017/ND-CP ngay 20/3/2017 cua Chinh phu). 

Yeu cau chu thue bao thao 	holac bac xoa town b0 cac san pham quang 
cao, rao vat sai quy dinh tren dia ban ciun, huyen, thi xd. 
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2. Truing hop chu thue bao khong &er n lam viec theo yeu 

Don vi thong ke chuAn bi cac 116' so, tai li4rd nghi So' Thong tin va Truyn 

thong phi hop xi:x1)'7bao g('5m: 

- Van ban de nghi So' Thong tin va Truyn th8ng phi hop xir brT. 

- Danh sach cac 	thoai lien he trong cac bin quang cao, rao vat sai 
quy dinh kern theo khu wc/dia diem quang cao, rao vat sai quy dinh (theo Phu 
lye I giri kern). Luu )"/ dank sach tren duvc don vi th6ng ke ra sok, khong trung 
14p 	cac lan cue nghi truosc. 

Dan vi th6ng ke luu giu anh chup hien trueng, chUng cir vi pham, ngay, gio  
clan vi th6ng ke thong bao chu thue bao d6n lam v*, guy& dinh tam giir phuang 
t*r vi pham theo quy dinh tai Dir&T 125 Lu4t Xir ly vi pham hanh chinh (riL co) 
tai don vi th6ng ke de giai guy& phan anh, kin nghi cua chi') thue bao sau khi bi 
tam ngirng lien lac. 

Buck 3: TOng hcep, ban hanh van ban de nghi tam ngirng cung cap dich vu  

Phong Buu chinh - ViL thong, Si Thong tin va Truyn thong chu tri tie'n 
hanh tong hop cac se; 	thoai lien he trong cac biers quang cao, rao v'* sai quy 
dinh tix don vi th6ng ke; tham muu Lanh ciao Si Thong tin va Truyn thong ban 
hanh van ban de nghi cac doanh nghi0 cung cap dich vu viers thong tam ngirng 
cung cap dich vu cl6i vai the s6 	thoai lien he trong cac bi6n quang cao, rao 
vat sai quy dinh (dinh l(ST 02 ran/01 thang vao ngay 05, 25 hang thang). 

Doi vai cac so dirr thoai lien he quang cao ve chuong trinh bieu dien ngN 
thulat, khai truang 	 So' Thong tin va. Truyn thong se co van ban cue  
nghi cac doanh nghip cung cap dich vu viers thong tam ngirng cung Crap dich vu  
ngay khi nh4n dugc van ban cua clan vi th6ng ke. 

Buck 4: Tam ngirng cung cap dich vu  

1. Sau khi Wan &me van ban de nghi dm So' Thong tin va Truyn thong, cac 
doanh nghi:0 cung cap dich vu viers thong thong bao chu thue bao va tam ngirng 
cung cap dich 	voi cac so lien thoai lien lie trong cac biers quang cao, rao vat 
sai quy dinh; bao cao k6t qua thgc hien v'e So' Thong tin va Truyn thOng. 

2. Khi nNn dugc phan anh, kie'n nghi cua chu thue bao, cac doanh nghie:p 
cung cap dich vu viers thong huo'ng dan chti thue bao lien N don vi th6ng ke cue  
ph6i hop giai quy6t. 

Birk 5: Khoi phuc hoat d(ing 	cac so dien thoai (neu co) 

Chu thue bao s6 dirr thoai lien he trong cac biers quang cao, rao vat sai quy 
clinh sau khi bi tam ngirng cung cap dich vu ni-On thdc dugc hanh vi vi pham cue  
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nghi khoi phuc boat dOng d6i 	thoai. Ho so, tai lieu lien quan d6n vi& 
khoi phuc hoat dOng 	cac 	thoai bao 

- Van ban de nghi khoi phijc hog cling d6i vai cac 	thoai cua coon vi 
th6ng ke (theo Phu lye II giri kern). 

- Tai lieu chung mink vi& xir ly vi pham hanh chinh (Ban sao Bien ban vi 
pham hank chink, Quye't dinh xix phat vi pham hank chink, Bien lai thu tien phat). 

- Ban cam ice't cua chu thue bao kh'ac phuc h4u qua vd khong tai pham. 

Phong Buu chink - Vin thong, So Thong tin va Truyn thong tong hop ho 
sa, tai lieu tip dan vi th6ng ke, tham muu Lanh ciao So Thong tin va. Truyn thong 
ban hank van ban cue nghi doanh nghip cung cap dick vu vin thong khOi phuc 
hoat clOng 	vth cac s6 dien thoai (dinh l(ST 03 lAn/01 thang vao ngdy 05, 15, 25 
hang thang)./. 	

01-\V 
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Phu lye I 
DANH SACH SO HIEN THOAI QUANG CAO, RAO VAT VI PRAM 

BE NGHI TAM NGUNG CLING CAP DICH VkJ (LAN Mfr... NAM....) 
(Kern theo Cong van so:......... ngay... / 	/ 	cita ...............) 

STT SO then • tho4i 1N( )I dung quang cao 
Dia diem 
vi pham 

Ghi chi' 

NGIIO'I LAP BIEU 
	

THU TRUbNG DON VI 
(4, ha va ten, sa di01 thogi di ctOng, 	 (Kir) ten, (long dju) 

clia chi email) 

Ghi chit:  

- Dan vi thong ke ghi 146 1An nghi tam ngung cung ca p dich 	thu4n 
tier trong vi"& theo clOi va tong hap s6 lieu bao cao. 

- Dan vi th6ng ke ra soat danh sach cue nghi tam ngirng cung ca
r
p dich vu dam 

bao khong trung 14p \Teri cac lan de nghi truaec. 
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Phu luc II 
DANH SACH SO HIEN THOAI QUANG CAO, RAO VAT VI PRAM 

BE NGHI KHOI PHUC HOAT BONG (LAN Mfr... NAM....) 
(Kern theo Gong van so:......... ngay... / 	/ 	czia ...............) 

STT So din thoai NOi dung quang cao 
Doanh nghiep 

sung cap dich vu 
vien thong 

Ghi 
chu 

NGirOI LAP BIEU 
	

THU TRU14NG DON VI 
(4, ho va ten, so 	thoai di clOng, 	 (1Cf> ten, gong dciu) 

dia chi email) 

Ghi chfi:  

- Dan vi thor ng ke hi ro so' ran de nghi khoi phuc hoat don cl6i voi cac din 
thoai de' thuan 	trong 	theo dOi va tong 	hop s6 lieu bao cao. 

- Dan vi th6ng ke nghi 	thus bao cung cap ten doanh nghil0 cung cap 
dich vu vin thOng nham ho try vi& khoi phuc hoat clOng trong thai gian semi 

iat (do khong phai soat dank sach thus bao chuy6n mqng 	s6 n h ). 
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So' cao Quy trinh xir 1ST cac so" dien thoai lien he trong cac Wen quing cao, 
rao vat sai quy dinh tren dia ban thank phO Ha Nii 

(Ban hanh kern theo Quye'l clinh so: 30 /QD-STTTT ngay ea /01/2021 ctia So' Thong tin va Truy'en thong Ha Ni),) 

STT Trinh tty cling viec Doiri vi thkrc hi0 

Bulk 1 
- So' Van Ma va The thao 
- UBND cac qulan, huy'n, thi xa. 

Th6ng ke ho:ac tip nhian thOng tin \t" s6 din thoai lien he 
trong bin quang cao, rao vat sai quy dinh 

-i 

Buac 2 
- So! Van hoa va The than 
- UBND cac qu4n, huy"e'n, thi xd 

Mr 1)"/ theo quy dinh Nghi dinh se) 158/2013/ND-CP ngay 12/11/2013 
(situ d6i, b'6 sung tai Nghi dinh 28/2017/ND-CP ngay 20/3/2017) 

Chit thue bao 
Chu thue bao 
den lam v* 

 khong an 
lam vic 

Ti6n hanh xCr 
phat VPHC 

Chuan bi ho so, tai 
lieu de nglii So.  TTTT 

ph6i hop xir li 

Chit thue bao khac 
phuc hau qua 

Buoy 3 

- So' Thong tin va Truy'Ll thong 
Tong hop du thao cang van de nghi tam noUna curia cap dich dor i voi • ' 	 , 	 t, 	• 
cac so die:n thoai lien he trong cac Nen quang cao, rao vg sai quy dinh 

Lanh dao So.  TTTT phe duy"e't 



Buoy 4 

V 

- Doanh nghiep cung cap dich vu 
viZn thong 

Thong bao tai chil thue bao va tam 
cac s,6 din thoai lien N trong cac 

ngirng cung cap dich vu di vai 
bin quang cao, rao v4t sai quy dinh 

V 

Chu thue bao 
phan anh 

Bac) cao ket qua thus 
hien N(' Sa TTTT 

ng clan chi' thue bao lien he tnrc tip 
vol don vi thong ke de dugc giai quyet 

Buoc 5 

- so Van hoa va The thao 
- UBND cac qu4n, huyin, thi xã 
- Sa Thong tin va Truy& thong 
- Chu thue bao so di41 thoai 

ich v - Doanh nghi0 cung cap d 	u 
vin thong 

Chu thue bao dd khc phuc 
pham va d nghi khoi phuc 

hidu qua, cam IC& khong tai 
hog dung 	din thoai 

Don vi thong ke co van 
khoi phuc hoat dOng doi 

ban de nghi Sa TTTT 
vai cac so di@l thoai 

1- 
PhOng BCVT tham muu la
van ban de' nghi doanh nghi0 

-nh dao Sai TTTT ban hanh 
khoi phuc hog Ong 

i 

Doanh nghi0 khoi phuc hog Ong 
doi vai so din thoai 



UBND 	PHO HANNOI 	CQNG HOA )(A HQI CHU NGITIA WET NAM 
SO' THONG-113V4AtiktNTHONG 	DO llap - Titdo - Hanh phtic 

.. 	. 
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-,.. 	..  QUY TRINH 
Xir , 	 A ly do' vortac so then thoO, so dich vu tin nhAn ngAn nifAn tin rac, 

thtrc hien cuOc goi rac tren Ilia ban thank pho Ha NO:i 
(Ban hanh kern theo uyet clinh so: JO  /QD-STTTT ngay.2g /01/2021 

cita Thong tin va Truy'‘en thong Ha No 

NhAm tri6n khai Ng hi dinh se; 91/2020/ND-CP ngay 14/8/2020 cua Chinh 
phu 	ch6ng tin nhan rac, thu 	tir rac, cu)(5c goi rac hiu qua, dong blo, So' 

Thong tin va Truy'en thong Ha M)i,xay cityng Quy trinh 	1)"! cl6i 	cac so dien  
thoai, so dich vu tin nhan ngan nhan tin rac, thvc 	c0c goi rac teen dia ban 
thanh ph6 Ha N(15i nhu sau: 

Bulk 1: Tie p nh4n phan anh ve tin nhAn rac, cui)c goi rac 

1. Kenh tie p nhlan phan anh - \7' tin nhAn rac, c0c goi rac: 

- Se( Thong tin va Truy&'n thong tie n1-14n thong tin phan anh •\7' tin nhan rac, 
cuocgoi rac tir cac co.  quan, to chdc va nguefi dan teen dia ban thank pho Ha Nloi. 

Phong Van hoa va Thong tin q41, 	thi tie nNn thong tin phan anh 
ve tin nhan rac, cue goi rac tir UBND 	phuong, thi tran; to,chuc, ca nhan tre'n dia 
ban pan 1)"/ va chiu trach nhim not dung thong tin can cap. 

2. Wo sa tai li41phong Van hoa va Thong tin qu4n, huyn, thi gdi So' 
Thong tin va Truy'en thong nghi x6. 1)"/ bao ;om: 

2.1. Van ban de nghi So. Thong tin va Truy'en thong xi:r 

2.2. Thong tin phan anh - \T' tin nhan rac, c0c goi rac. 

* Thong tin phan anh v‘e tin nhan rac: 

- So din thoai phan anh ve tin nhan rac; 

- Anh chup hi6n thi so din thoai flaw hien nhan tin rac; 

- Ni1(5 dung tin nhAn rac; 

- Thai gian thixc hien gdi tin nhan rac. 

* Thong tin phan anh ve cu.oc goi rac: 

- Se') dien thoai phan anh ve cu'ck goi rac; 

- Ghi am, ghi hinh anh cu(5.c goi rac (n6u có), 

- N.:5i dung culOc goi rac; 

- Anh chup hien thi s6 dien thoai va tiled gian dux hien cue goi rac. 
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Bieu mAu Thong tin phan anh N71  tin nWan rac, cuOc goi rac theo Phu luc gui kern. 

3. tau moi ti6p nNn phan anh ve tin nhan rac, cuOc goi rac tai So.  Thong tin 

va Truy'en thong (dia chi: so 185 Giang Vo, phuemg Cat Linh, q4n D6ng Da 
thanh ph6 Ha N0i) Om: 

- BO ph4n Ti6p cong dan thuOc Thanh tra 	thoai: 024.37366690. 

- Phong Buu chinh - Vi6n thong, di@-1 thoai: 024.37366945, email: 

pbcvt_sotat@hanoi.gov.vn.  

Buck 2: Phan loci vã xu• ly  

Phong Buu chink Vin thong tong hop, phan loai thong tin phan anh ve tin 

nhan rac, culoc goi rac, tham muu Lanh ciao Si Thong tin va Truy&I thong ban 

hank van ban cue nghi cac co quan, don vi cung clap thong tin. Sau khi cac coy quan, 

don vi cung cap thong tin, So.  Thong tin va Truy'en thong tin hank xi:r1)"!: 

1. poi voi so dick vv tin nh'an ng.an: Thanh tra So mei doanh nghi0 so hitu 

s6 dick vu tin nhan nOn den So.  Thong tin va Truy'n thong lam viec c16 lam rO not 

dung vi pham. Truong hop can thi6t, thgc hien thanh tra, ki6'm tra viec ch'ap hank 

quy dinh phap lu;at trong hoat clOng khai thac, Su' dung s6 dick vu tin nhan ngAn. 

2. poi voi so di@a thoai a") dinh: Thanh tra Sa mad chu thue bao 	thoai 

c(l5. dinh 	SCY Thong tin va Truy&-r thong lam viec de lam rej not dung vi pham. 

Truong hop chu thue bao khong d6'n So.  Thong tin va TruyL thong lam viec thvc 

hien theo &the 4. 

3. D6i voi s6 	thoai di dOng: Phong Buu chink - Vin thong thgc hien  

theo Buo.c 3. 

Bulk 3: NhAn tin thOng bao den chii thue bao 

Phong Buu chink Vin thong thqc hien nhan tin SMS Brandname thong 

bao (IL chu thue bao 	thoal di dOng. Su' dung ten dinh dank tin nhan SMS 

Brandname: "SoTTTTHalloi". TAn suAt nhan tin: 03 ran/01 thue bao. 

NOi dung tin nhan SMS Brandname: "Theo phan anh cua nguoi dan, so dien 

thoai da phat tan tin nhan rac/cuoc goi rac vi pham quy dinh tai Nghi dinh 

91/2020/ND-CP. De nghi chu thue bao so dien thoai lien he va den lain viec tai So 

TTTT Ha Noi truoc ngay xx/xx/202x. Dia chi: so 185 Giang Vo, quan Dong Da. 

SDT: 024.37366945. Qua thoi han tren, chu thue bao so dien thoai khong den lam 

viec, So TTTT se xy ly theo quy dinh cua phap luat". 

Btrov 4: Xir 15,  vi sham 

Phong Buu chink - ViJn thong ti6p nh4n phan Woi cua chu thue bao, phoi hop 
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Thanh tra So thong bao thoi gian c/6 chu thue bao vi pham d6n So' Thong tin va 

Truye'n thong lam vi&. 

1. Truarng hop chu thue bao cl6n So' Th"Ong tin va TruyIL thong lam vies: 
Thanh tra Se( phi hgp Phong Buu chink Vin thong tuyen truyn, pho bi6n, 
huOng dan ve Nghi dinh s6 91/2020/ND-CP, lam ra hank vi vi pham va xi:r1)"/ vi 

pham (neu co). 

2. Truoing hap chit thue bao vi pham khong den So' Thong va Truyen thong 

lam 	Phong Buu chink Vin thong tong hop, tham muu Lanh ciao Se( ban 
hank van ban cue nghi doanh nghi'0 cung cap dick vu vin thong tam ngimg cung 
cap dick vu. 

Bak 5: Tim ngimg cung cap dick vu 

1. Sau khi n1-141 duve van ban cue nghi dm Si Thong tin va Truyn thOng, 
doanh nghi0 cung cap dick vu vin thong thvc hien cung cap thong tin thue 
bao; tam ngirng cung cap dick vu d6i vbi se') 	thoai, bao cao ke't qua thgc 
hin ye SO' Thong tin va. Truyen thong. 

2. Khi nh4n clugc phan anh, kie'n nghi cua chu thue bao, doanh nghip cung 
cap dick vu vin thong hueing dan chu thue bao lien N Phong Buu chink - Vin 

thong (Die;n thoai: 024.37366945. Email: pbcvt_sotttt@hanoi.gov.vn)  hOc BC) 
pl* Ti6p cong dan th0c Thanh tra So' (Di0 thoai: 024.37366690. Email: 
thanhtra_sotttt@hanoi.gov.vn)  cue ducyc giai quy6t. 

Buick 6: Khoi phut ho4t Ong dOi voi cat so dien thoai (neu co) 

Sau khi chu thue bao s6 	thoai cl6n So' Thong tin va. Truyn thong lam 
v*, chAp hank quye't dinh xir phat vi pham hank chink (n6u có), Phong Bu-u chink 
- Vin thong ph6i hop Thanh tra So' xem xet, tham 	Lanh dao So' Thong tin 
va Truyn thong ban hank van ban cue nghi doanh nghii0 cung cap dick vu vin 
thong khoi phut hoat cr(mg 	cat so di4ithoal./. 
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Phu luc 
THONG TIN PHAN ANH YE TIN NHAN RAC, CUQC GQI RAC (LAN TI- 

(Kern theo Cong van sa: 	ngay... / 	/... cita ............ ...) 

STT SO dien thoai/dAu 
so bi Olin anh 

Loai pilau, anh 
(tin nhan rackuOc 

goi rac) 

Ni)i dung phalli anh SO din thoai 
phin anh 

TWA gian thwc 
hien nhan tin 

ric/cuOc goi rac 

Ghi 
chi"' 

NG1i61 LAP BIEU 
	

THU TRVONG DON VI  
ho va ten, so  din thoai di circjng, clia chi email) 

	
(Ki> ten, gong d au) 

Ghi chit: Phong Van Ma va Thong tin qu4n, huye:n, thi xa giri anh chup hien thi s6 lien thoai nhAn tin rac, not dung va thOi 
gian thgc hi@-1 tin nhan rac; ghi am, ghi hinh anh cu/(5c goi rac, anh chup hien thi so di'n thoai va thei gian thgc hien cuc g9i 
rac vao dia chi thu 	Ur: pbcvt_sotttt@hanoi.gov.vn. 
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So' do Quy trinh 'dr 	voi cac so din thoai, dich vu. tinnhAn ngAn nhAn tin rac, 
thqc hien cui)c goi rac tren dia ban thanh pho Ha NOi 

(Ban hanh kern theo Quyet clinh so: 30 /QD-STTTT ngay D2? /01/2021 cita So' Thong tin va Truyen thong Ha No 

STT Trinh tut cong vi"e'c Don vi thwc hi0 

Btrac 1 
- Cac co quan, don vi 

- Phong VHTT cac qu,5n, hu)*1, thi xd 

- Ngued clan 

Tip nhan phan 	anh N/' tin nhan rac, cuOc goi rac 

Buoy 2 - SO' Thong tin va Truyen thong 

Phan loaf nguri phat tan tin nhan 
thong tin; tin 

rac, cuOc goi rac; xac minh 
hanh xir V/ 

1 	 1 i 

S6 dich vu tin 
nhan ngan 

S6' din thoai 
di dOng 

S6 di'0 thoai 
c6 dinh 

Truang 
hop can ♦ Chu thue bao Chu thue bao Chil 

thi6t den lam vie:c den lam vi& thue bao 
khong 

den 

Ti6n hanh thanh 
tra, ki6'm tra 

Lam ra n"Oi 
dung vi pham 

Lam ai not 
dung vi pham 

lam 
vie:c 

Bu'Oc 3 

V 

- So' Thong tin va Truyen thong 
NI-ian tin SMS Brandname thong bao chtl thue bao 

d6n SO. TTTT lam v* 



Btrac 4 

Chi' thue bao 
den lam vi& 

Chd thue bao 

- Sat Thong tin va Truyen thong 

khong den lam vie;c 

Lam ri5 not dung vi 
P 	ti6n hanh xfr xi". ,  

1)r vi pham (n6u co) 

Ban hanh van ban 
thong tam 

4:1 ' nghi doanh nghie;p 
ngirng cung cap dich vv 

vin 

Buo'c 5 

- Doanh nghi0 cung carp dich vu vin 
thong 

Cung cap thong tin thue bao; tam ngirng cung cap dich 
vv d6i voi cac so di'0 thoai 

/ 
Chu h  t, 	hhue,  bao 

 

Bao cao ket qua tlwc 
hienv'e SO TTTT 

p 

	

n 

Huang clan chi thue bao lien he trvc 
tiep SO. TTTT de cluvc giai quyet 

Buck 6 

- So Thong tin va Truy&ii thong 

- Chd thue bao so di'n thoai 
r  

- Doanh ngh4 cung cap dich vu vin 
thong 

Chi' thue bao den SO TTTTT lam v* 

Lam 16 not dung 
hanh )(Cr 1)r vi 

r 

vi pham va tien 
pham (neu co) 

IT 
Tham mull lanh ciao So. TTTT 

nghi doanh nghi4 
ban hanh van ban a 

khoi phvc hoat dOng 

Doanh nghie:p khoi phvc hoat dOng 
doi vOi so di4i thoai 
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